‘Sedlerarl
Advantage Air SEL/TE

HEATING and COOLING
T e C |_HEATING & COOLING, ING. /

Seruice on AU Wakes and Wodels

Ohio License# 32885 Ohio License# 25259
Po Box 1031, Zanesville, OH 43701 www.federalheating.com
740-454-2238 and 740-704-1577 3835 Raiders Rd. Dresden, OH 43821

305 Jefferson Park Dr. Pataskala, OH 43062
(740) 754-1017

October 1, 2016

Dear Valued Customer:

| would like to take this opportunity to thank all my loyal customers for allowing me to provide your HVAC
needs over the years. Since my customer base has expanded, and my desire to provide you with additional
services and technology, | am proud to announce that Advantage Air Heating & Cooling is joining forces with
Federal Elite Heating & Cooling, Inc., with locations in both Dresden & Pataskala, effective October 1, 2016.
During this merger, Advantage Air will continue to build upon their long tradition of superior customer service
& product offerings with increased personnel, product & technical support.

Going on 30 years in the heating & cooling business, Federal Elite Heating & Cooling, Inc. is dedicated to
providing the best possible service for you, your family, or your business. You can count on them to provide
you with a system and solution that fits your unique needs, they have installed many systems in the area over
the year, which has earned them a reputation for doing the job right the first time. Each employee is trained
to see your job through from start to finish, making sure your system performs at its highest standards.

Our alliance with Federal Elite gives us access to state of the art business systems, tools, products & services.
My current team members, including myself, along with Federal Elite’s current staff of 30 members, will work
to ensure your needs are met with the highest level of service. It will give us the opportunity to provide you
with quick, professional service and complete maintenance agreements to keep your systems operating at
peak efficiency. It’s all part of the tradition of service — assuring your complete satisfaction always.

Your technician may arrive in a Federal Elite or an Advantage Air vehicle, but always with the same great
service you have come to expect. We are looking forward to working with each of you as we head into the
future. Feel free to call with any questions you may have and again thank you.

Sincerely,

Steve Bible Steve Richards

Advantage Air Heating & Cooling Federal Elite Heating & Cooling
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